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STUDENT SATISFACTION SURVEY REPORT 2020-21

Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National Assessment
and Accreditation Council (NAAC). It is also a pre qualifier for Assessment and Accreditation of
the institution. Utility of the Survey the Student Satisfaction Survey by NAAC primarily focuses
on Teaching Learning Evaluation. It collects in-depth data of a student’s satisfaction with the
teaching learning environment of the college. The student’s responses are collected and analysed
based on 21 questions designed by NAAC. After going through the question set one understands
that the feedback collected from students is definitely useful for the streamlining the services
offered to students. It seems that the survey was created by experts and leaders in the education
to assist the educational institutions to define the success of the most important aspect of
education- teaching and learning. The results of the survey summarize the expectations of the
students and expert’s educationalists and the extent to which the College was able to meet these
expectations. Analysis and the findings: The responses collected from student’s responses were
fed to an excel sheet designed for the analysis by the team. The responses were analysed by a
team of teachers. The question-wise outcome of the results is presented below:

1. How much of the syllabus was covered in the class? @id [dsdl Tdd SATRIHH YUT STl ? *
47 responses

@ 85to0 100%
@® 7010 84%
55 to 63%

) @ 30t054%
- —— | @ Below 30%




2. How well did the teachers prepare for the classes? fRrefe i B TR B AT 2 *

47 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

@ |Indifferently

@ Won't teach at all

3. How well were the teachers able to communicate? fR1&fe a¥d TdTe TYUATd fhaud T&m 3gd 2+

47 responses

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication

4. The teacher’s approach to teaching can best be described as- g fRmavard ugdih &3
guf dar aga 2

47 responses

@ Excellent
@ Very Good
@ Good

@ Fair

@ Poor




5. Fairness of the internal evaluation process by the teachers. RifTdl favia TeawTUH U B

\}n%*

47 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

6. Was your performance in assignments discussed with you? Wﬂqli I @TI?»EITW BTl

SITd &l 2 *

47 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. 3{TUedl IR ufrefurfae. 79,4 fhes f%\_:ﬂ'c'( &7 ﬂ'r:') g d HE Sl 318 BT 2 *

47 responses

u 10.6%
|

42.6%

@ Regularly
@ Often

© Sometimes
@ Rarely

@ Never




8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. HTTeT SRS R1efd FRI&omed STadid SrHToId 9 HIaTdD [db T HET FTedrd 2+

47 responses

@ Significantly
@ Very well
@ Moderately
@ Marginally
@ Not at all

9. The institution provides multiple opportunities to learn and grow. T faemeata fRreromre fafay
Teft B IUAR B A 2%

47 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. 1&g gard sMas @i A9 Gerc,...H a SridwH=ar uRomHiiawd $ gfad dd arg 2+

47 responses

@ Every time
@ Usually
© Occasionally/Sometimes

) . Rarew
] @ Never




11. Your mentor does a necessary follow-up with an assigned task to you. 3 e fearen
HIATIT HTETE] BT HdTd *

47 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ | don't have a mentor

12. The teachers illustrate the concepts through examples and applications. TRre/@ IQTERur HTor
JURGGISTHIT HISTHI T3 LI TF Bl *

47 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

13. The teachers identify your strengths and encourage you with providing right level of challenges. -

fRrere gl dide Sli@drd IfOT reTer a1 TRIGT SI@TH 3 Widlied HRdld.

47 responses

® Fully
® Reasonably
@ Partially

- @ Slightly
@ Unable to




14. Teachers are able to identify your weaknesses and help you to overcome them. e qrelell

T HHSIRIER GId HRUGNS] Hed HRdrd *

47 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. fRI&U1 T ... 4T Fd (FHTHI T4 ) HRUAMIS! W dd *

47 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhanc.... T e&ifore SHT AIGUIRITS] UId BHd *

47 responses

@ To a great extent
@ Moderate

@ Somewhat

® Very little

@ Not at all




17. Teachers encourage you to participate in extracurricular activities. ﬁT&W@"%’IﬂT SMIRTAIRE
SR IUHHHE YT YU TWIHIEd HRTd *

47 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. G, TR Tl SR GHSUIRIS! B8 YT HRld ? *

47 responses

@ To a great extent
@ Moderate

@ Somewhat

@ Very little

@ Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. fahdl T R1&/® RISHIAMI L.C.D. WiaeR, Multi-media fATSAT TiET aTUR $Hdrd *

47 responses

@ Above 90%
® 70 -89%
© 50 -69%
® 30-49%
@ Below 29%




20. The overall quality of teaching-learning process in your institute is very good. ST TRTE
TRrerUr-frem g =i ome *

47 responses

@ Strongly Agree
29.8% @ Agree
Neutral
@ Disagree
@ Strongly Disagree

21.Give three observation / suggestions to improve the overall teaching -
learning experience in your institution. 3T9ear TEA<AT TA&T0T / AT

H’ﬂﬁﬂw 3 faar [T IHa T *47 responses

Good admistration, suppurative

College staff always help

Communication between students and teachers is quite good.

SIS HEY AT AT Adllel JEcTeh T gt

Great teaching

All Teacher's Nature are very helpful

Education is good experience is very well teachers are very supportive

fRI&Teh <METel Mg YU O fAhadid d FgTel FHs[E Hdld,oud HsH, TS A,

FHeY T TG 7AsA T WY T G REAaey FAgaldl e,




